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SUPPLY, INSTALLATION AND
COMMISSIONING OF DIGITAL EPABX SYSTEM

(TNTERCOM CONNECTTON) rN
PENDEN CEMENT AUTHORITY LIMITED

GOMTU, BHUTAN



Building for the Future

General Terms and Conditions

1,. Scope of contract is supply, installation and commissioning of Digital EPABX System in PCAL.

The technical specifications are:

a. Digital EPABx- CO-8 Numbers, DKP-08 Numbers, SLT-320 Extension with future

extension, Mastet Phone urith 2 DDS console-2 Numbem, Pdmary Protection Mode for
CO line and suitable Surge Protectors.

b. Suitable UPS power backup lasting 3 Hours for EPABX
c. Suitable Desktop computer configuration with latest licensed operation system for

programming and configuring Drgrtal EPABX.

2. All bids shall be submitted in biddet's letter pad, sealed in one envelope with clear specification,

brand of items, scope of work and project timeline latest by 28th Octobe42022 before 12.00 hour
and will be opened on same day zt 14.30 hours.

Bid should be in sealed envelope eithet sent to the addtess: The Chief Executive Officer, Penden
Cement Authodty Limited, Gomtu, Bhutan or mailed to tc@,pendencemeni.bt

Biddet shall futnish an amount of 2o/o of the total bid value as a Bid Security/Eamest Money
Deposit (EMD) in the form of Demand Draft/Cash watantfUnconditional Bank Guarantee in
favor of Penden Cement Authodty Ltd, Gomtu or Bank Transfer /RTGS/NEFT slip sent to
PCAL A/c No. 30288243000, SBI, Birptan, West Bengal, IFSC No. SBIN0002025 to be submitted
with the offer. Otherwise, bid will be cancelled.

Biddet must submit copies of:

^. Offer rates needs to be written both in wotds and figutes.

b. Valid Ttade License.

c. Tax Clearance Cettifi.cate.

d. Dealetship certificate if any

e. GST Cetificate (fot Indian Firm)

f. IEC Code and other relevant documents for Export ( for Indian Firm)

6. Pdor to submission of offer intetested Bidder may visit the plant site fot detail study. They will be
ptovided with technical support but all expenses shall be in the scope of visiting bidder.

7. Evaluation shall be done on the best suitability of technology in line with the existing system and
the lowest evaluated bid: L1.

8. The Letter of Acceptance (LoA) shall be issued to the lowest evaluated bidder and in retum the
bidder has to submit the acceptance.Ietter with 10% Security Deposit of the total conftact value as
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Security Deposit (SD) in the fortn of Demand Druftf Cashwarantfl)nconditional Bank Guarantee

ffalid up to Twelve months beyond the date of completion) rn favor of Penden Cement Authority
Ltd, Gomtu or Bank Transfet /RTGS/NEFT slip sent to PCAL A/c No. 30288243000, SBI,
Birp,ara, \7est Bengal, IFSC No. S8IN0002025. SD shall not bear any interest.

9. Failure of the successfirl bidder to submit the above mentioned security deposit or sign the conftact
shall constitute sufficient grounds for the annulment of the a'ward and forfeiture of the bid security.
In that event, the company may awatd the contract to the next lowest evaluated bidder whose offer
is substantially responsive and is detetmined to be qualified to perform the contract satisfactorily or
call fot fresh bids.

10. \7ork otdet shall be given upon teceived of LoA and Security Deposit with all tems and conditions
written in the work order shall be deemed as agreed by both parties.

11. Conttactot should colffnence to perform work within 10 days ftom the date of
ordet/ signing of conftact agreement.

issue of rvork

12. In case, contractor cannot execute the job and withdrarv before completion of contract SD shall be
forfeited.

13. The rate shall temain valid and fi-red till the entire contractual period and shall not be subject to
revision under anv circumstances.

14. Palrrnent tems shall be agreed on mutual consent of both parties: However, 2Oo/o of the contract
value shall be tetained and teleased only aftet successfirl completion of the contract.

1.5. Contactot shall ptovide appropdate cases fot mobilization advances which shall be released against
the submission of equal amount of BG drawn in favor of PCAL and mobilization amount is limited
to 1,0oh of the contact value.

16. Payment shall be made within 30 days ftom the date of submission of bills duly verified by the
competent authority, PCAL.

17. TDS Tax @ 2o/o for Bhutanese firm and 3oh for Indian fum shall be deducted from the bills payable
to the contractor, TDS cetificate issued by Department Of Revenue and Customs shall be
furnished from Finance & Investrrent Departrnent, PCAL.

18. During the execution of work, Conftactor is required to be present at site all the time. In case the
contractor is unable to attend the site due to some reasons he or she should have a competent
supervisor/Managet representing him/her and the same may be intimated to the concerned
departrnent. He/she shall perform with coordination with the PCAL official assigned for the
contract.
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19. The Risk and Liability during the performance of conftact shall be fi.rlly responsible to the
contractor in case of any untowatd incident.

20. Penalty of 0.05 per day will be levied for arry delay by the conttactor on the total value and the total
penalty amount shall not exceed 1.0o/o of the conftact Value.

21,. The defect liability pedod shall be for a minimum of Twelve months which shall begin from date

of handing over of the completed works which shall be officially recorded. The main puq)ose of the
defects liabiJity pedod is to demonsftate under operational conditions that the tequirements of the
contract have been complied with. Dudng this period the contractor must not only complete such

outstanding items of work as are listed in the Taking Ovet Certificate but also temedy any defects

that may appeat, at contra'ctor's cost. Security Deposit will be released only on completion of
Defect Liability p eriod.

22. In the event, any delay by the conffactor in performing his obligations undet the contract is caused

by force majeure, including but not limited to war, cirril insurection, fue, floods, epidemics,
earthquakes, quarantine testrictions and fteight embatgoes, such delay may be excused and the
period of such delay rnay be added to the time of petfotmance of obligation delayed. If a force
maieure situation arises, the conftactor/biddet shall notifii the company in wdting of such

conditions and the cause thereof along with documefitary ot pictorial evidence acceptable to the
company. Unless otherwise directed by the company in writing, the coniractor/ bidder shall
continue to petform its obligation.

23. The mechanisrns for dispute resolution, intended to tegulate eveflts following the bteach of contract
by one of the patties in case of mote than one language shall:

L. Preferences for intelpretation of the cofltract shall be consideted in English language if
more than on. lungrug..

b. For contracts to be petformed in Bhutan the goveming law shall be the law of Bhutan and
the forum for mediationf arbitation shall be as specified in the bidding documents or as

per the procurement manual of the wotks of PCAL.
c. A clause requidng the parties to attempt to teach an amicable settlement before turning to

the coutts ot other tribunals.
24.PCAL reserves the dght to reject any/alJ. bids or calT for retender without assigning any reasons

whatsoever and the decision of tender committee will be final and binding.

25. For detail technical suppott shall contact Mt. Sangay Rana, Lead, Automation Engineering Unit,
PCAL nt Mobile number #009751.79881.47 or email at s^ngayrana@pendercement.bt
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